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PART A: Vocabulary
Directions: Choose the word or the phrase (1), (2), (3), or (4) that best completes the blank. Then

mark the correct choice on your answer sheet.

1-  The rising death toll is ---------- largely to the growing number of elderly people, who are
especially vulnerable to the flu.
1) attributed 2) converted 3) debilitated 4) transferred

2-  The couple were finally ---------- by the landlord after not paying their rent for six
months.
1) extended 2) elicited 3) evicted 4) evacuated

3- Wehave a ---emnmee- clientele in our language program, with students from Asia, Europe
and South America.
1) complex 2) diverse 3) symmetrical 4) haphazard

4- But the possibility of these adversaries acting like friends, despite their long-standing
---------- and mutual dislike, is on the horizon.

1) rivalry 2) advocacy 3) inclination 4) justification

5-  Debating that aliens exist cannot be deemed an ---------- truth as we have yet to see proof
of their existence.
1) unintelligible 2) insensitive 3) unforeseeable 4) incontrovertible

6-  The girls wanted to set the table, but they were more of a ---------- than a help.
1) compliment 2) hindrance 3) thrill 4) pretension

7-  The government is to consult the attorney general on whether the enacting of such a law
would be in ---------- of the constitution.
1) provenance 2) rationalization 3) breach 4) caprice

8-  Someone once joked that man blames most accidents on ---------- , but feels a more
personal responsibility when he makes a hole-in-one on the golf course.
1) legality 2) verdict 3) charge 4) fate

9-  The trial collapsed when it became clear that the main witness for the prosecution was
not ---------- :
1) credible 2) singular 3) subjective 4) conjectural

10- The rising number of minority inmates in prison only goes to ---------- the stereotype that

members of minority groups are bad people.
1) overlook 2) downplay 3) belie 4) perpetuate
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PART B: Cloze Passage
Directions: Read the following passage and decide which choice (1), (2), (3), or (4) best fits each

space. Then mark the correct choice on your answer sheet.

Fuel cell electric vehicles emit only water vapor and warm air, (11) ---------- no
tailpipe emissions. Similar to electricity, hydrogen is an energy carrier that can be
produced from various feedstocks. These feedstocks and production methods should
be considered when (12) -—-------- .

Argonne National Laboratory’s (ANL) report, Fuel Choices for Fuel Cell
Vehicles: Well-to-Wheels Energy and Emission Impacts, analyzed greenhouse gas
(GHG) (13) ---------- 10 of the most common hydrogen production and distribution
pathways. ANL found that gaseous hydrogen produces (14) ---------- GHGs than liquid
hydrogen in most cases. ANL also investigated hydrogen’s effects on petroleum use
and found that using hydrogen as a fuel (15) ---------- petroleum use by nearly %100
regardless of fuel production pathway.

11- 1) produce 2) that produces 3) to produce 4) producing
12- 1) to evaluate hydrogen emissions 2) evaluating hydrogen emissions

3) for hydrogen emissions to evaluate 4) hydrogen emissions evaluated
13- 1) emussions for 2) 1t 1s emitted as 3) 1s emitted for 4) to be emitted
14- 1) less of 2) as little 3) fewer 4) fewer of
15- 1) reduction 2) reduced 3) that reduces 4) to reduce

PART C: Reading Comprehension

Directions: Read the following three passages and answer the questions by choosing the best

choice (1), (2), (3), or (4). Then mark the correct choice on your answer sheet.

PASSAGE I:

One often overlooked budget item in growing companies is transportation and
logistics. As companies focus on growth, the oversight of logistics programs
frequently becomes a complimentary duty of employees whose primary focus might
be in other company disciplines. As a result, the transportation management approach
18 not visible or sophisticated enough, given the importance and impact it can have on
your budget, brand image, and customer satisfaction.

Many programs are transactional and managed entirely by a spreadsheet tracker,
which is ineffective in providing the necessary data or insight to support anything
more than a roller coaster ride on the spot carrier market. Companies miss the
opportunity to collect meaningful data, which, in turn, leads to higher prices—lack of
data drives lack of strategy, which drives higher costs. Simply, a company's profits can
fall victim to the volatile and dynamic logistics industry by an under-managed or
mismanaged internal focus. Dramatic increases in transportation costs, poor service,
and an inability to move products due to limited capacity is a direct result of a strictly
transactional program. It is the high price companies pay for not having applied a
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19-

thoughtful, strategic, and data-driven methodology to a transportation budget that can
represent 5% to 7% of total revenues in product-based organizations.

The good news for mid-sized businesses is that there are companies that offer a
complete suite of outsourced, customized logistics services designed specifically to
service the mid-sized and growing market. Outsourced TMS companies form
collaborative relationships and act as an extension of their client's transportation
department. Subject Matter Experts (SMEs) in transportation management design
logistics programs customized for analyzing company needs and transportation data
for decision making with a proven track record of driving client savings and improving
efficiencies. Strengthening and improving a transportation program helps companies
proactively manage a large cost service center with a best-in-class strategy.

According to the first paragraph, what is often ignored in the budget of growing
companies?

1) Transportation and logistics 2) Complimentary duties

3) Brand image 4) Customer satisfaction

Paragraph 2 supports which of the following statements about transactional programs
managed entirely by a spreadsheet tracker?

1) They can effectively support mid-sized businesses.

2) The data or insight that they provide is not reliable enough.

3) Only the companies that rely on these programs can collect meaningful data.

4) They provide the necessary data or insight but do not offer cost-benefit analysis.
The word “which” in paragraph 2 refers to ---------- .

1) data

2) companies

3) collecting meaningful data

4) missing the opportunity to collect meaningful data

Which of the following best describes the author’s attitude toward outsourced TMS
companies?

1) Ambivalent 2) Mildly critical 3) Favorable 4) Negative

In paragraph 3, all of the following are mentioned about SMEs in transportation
management EXCEPT ---------- .

1) they bring more efficiency to companies

2) they offer customized logistics programs

3) their programs analyze needs and transportation data

4) they have a proven track record of air transportation

PASSAGE 2:

The MRO purchasing manager at a small maker of footwear praises the idea of
working more closely with the supplier community. “We have substantially reduced
our in-house inventory levels and costs,” she says. “This has been accomplished by
working more closely with the suppliers and by having more frequent meetings
between their representatives and ours.” Improving communications by sharing more
information works for the director of purchasing at a large producer of large-diameter
pipes and fittings. He declares that their best strategy has been to provide their plans
and schedules to suppliers. “This procedure has enabled the suppliers to improve their
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25-

delivery performance, which has led us to reduce the number of stockouts we
experience. The cooperation between the suppliers and the plant personnel has
improved significantly. And the sharing of information has been expanded to include
our suppliers’ second- and third-tier suppliers as well.” He estimates the overall
savings at a minimum of 15%.

Sharing can extend to copies of the MRP. A purchasing manager at a midsize
producer of medical disposal products indicates that they provide their major suppliers
with their own copies of the MRP for a rolling six-month horizon. “They commit out
for raw materials and produce one- to two-month requirements,” she explains. This
reduces both the suppliers’ and the manufacturer’s inventory. “The added benefit is
that the process also reduces the likelihood of obsolescence and allows the suppliers to
produce on mutually agreed upon EOQs [economic order quantities],” the purchasing
manager explains.

What is the best title for the passage?

1) Sharing Information with Suppliers 2) Management of Purchasing

3) In-House Inventory Levels 4) Supply and Demand

According to paragraph 1, what can decrease in-house inventory levels and costs?
1) More frequent purchases in smaller amounts

2) Monitoring the supplier community more closely

3) Improving the working conditions of warehouse staff

4) More communications between purchasing management and suppliers
According to paragraph 1, the provision of plans and schedules to suppliers has helped
the suppliers to ---------- :

1) increase their overall savings

2) improve their long-term strategies

3) enhance their delivery performance

4) produce more large-diameter pipes and fittings

What does the purchasing manager mean by reducing “the likelihood of obsolescence”
as stated in paragraph 2?

1) Decreasing the probability of outdated materials

2) Increasing the possibility of more benefits

3) Lessening the chances of extra costs

4) Producing more attractive products

How many people are quoted in the passage?

1) Two 2) Three 3) Five 4) Four

PASSAGE 3:

Traditionally many warchouse tasks have been repetitive, monotonous, sometimes
arduous, and often not in a particularly congenial environment. This is an area of
increasing importance. Some recent significant innovations in fork-lift truck design,
for example, have been specifically aimed at improving operator environment and
minimizing risk of repetitive strain injury. Lighting levels, temperature and humidity,
and hygiene also impact directly on operator environment and therefore on operator
performance in the long term.
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Safety has always been of prime importance in warehousing because of the amount
of movement, lifting and manual handling involved. Even with the levels of
mechanization and automation in some modern installations, safety remains of key
importance. This is given further emphasis by the amount of legislation that has come
from the Health and Safety Executive (UK), and the various European directives that
have come from Brussels. Safe working practice is a moral obligation and also makes
economic sense by minimizing lost staff time, the costs that can be incurred in
accident investigations, and the possible legal costs and claims that may be incurred.
Accidents also result in material and equipment loss and damage, and loss of output.

Safety and the effective use of staff includes performance and productivity
monitoring such as pick and pack rates and order fulfilment rates. It is also concerned
with the monitoring of overtime and absence, the provision of necessary skills and
safety training, safe working practices and environment, safety audits and hazard
monitoring. In this context risk assessment is a legal requirement — to examine the
total operation and identify potential hazards, and to assess the likelihood of accidents
and 1dentify action to eliminate risk.

What does the passage primarily discuss?

1) Traditional warchouse tasks

2) Recent innovations in warehousing

3) Working conditions and safety in warehousing

4) Improving operator performance in the long run

All of the following are mentioned in paragraph 1 as factors that affect operator
environment EXCEPT ---------- -

1) fork-lift truck design 2) repetition

3) temperature 4) hygiene

According to paragraph 2, the amount of movement, lifting and manual handling
involved in warehouse tasks ---=------ .

1) should be maximized in modern warehousing

2) highlights the significance of safety in warehousing

3) is emphasized in the legislation from the Health and Safety Executive

4) 1s now negligible due to mechanization and automation in modern installations

Why does the author mention ‘“minimizing lost staff time” in paragraph 2?

1) To show why safety in office work is a moral obligation

2) To discuss that staff time 1s of prime importance in warehousing

3) To indicate that by minimizing lost staff time, overtime payments can be avoided

4) To give an example of how safe working practice is morally correct and economically

attractive
The word “assess” in paragraph 3 is closest in meaning to ---------- 3
1) count 2) evaluate

3) underestimate 4) perceive
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